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System Version Related

System Version Related

Error: As shown in below 

screen shot.

Solution:

1. Before running MS-CIT 

server; please check 

whether latest update for 

the MS-CIT Online Exam 

Software is installed or not.

2. MS-CIT Online Exam 

Software update is made 

available on MSBTE site 

under MS-CIT Section 

before every exam event.
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Exam Center Activation 

Exam Center Activation

Error: In case the exam 

center is already activated 

and exam center tries to 

activate the exam center 

again using another 

machine, system will display 

the following Error Message.

Solution: Exam Center 

should continue conducting 

exam on the same old server 

and no new server will be 

allowed.

Note: In case new Exam 

Server is to be activated, 

Exam Center must send 

Undertaking on their 

letterhead duly signed and 

stamped by the Center 

Head/Principal.
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Alternate Backup Path

Error: When Alternate 

Backup Path is not set and 

exam center tries to start 

examination, this message 

will be displayed. 

Solution: Exam 

Coordinator/Controller must 

set alternate backup path 

before continuing the exam. 

Alternate path is the 

mapped physical drive of 

PC other than the MS-CIT 

server PC. Ideally this PC 

must be some MS-CIT 

Client PC which is 

supposed to be up and 

running when exam is going 

on.

Alternate Backup Path
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Conduct Mock Test

Error: You need to register 

10 Mock Candidate from 10 

MS-CIT Client machine. 

Solution: In order to take 

MS-CIT Exam, Mock Test 

must be conducted on 10 

MS-CIT Client machine and 

only then Exam Center will 

be considered valid Exam 

Center and First Day 

Password will be given.

Conduct Mock Test
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Object Reference Error

Error: As shown in below 

screen shot.

Solution: This error basically 

comes when there is no 

connectivity between Local 

MS-CIT Server PC and 

Remote MSBTE Server. 

Please check internet 

connectivity. 

This message also comes 

when there is connectivity 

issue between MS-CIT client 

and MS-CIT Server PC. In that 

case you need to check LAN 

connectivity. Also UAC setting 

and Windows Firewall must be 

turned off.
Contd…

Object Reference Error
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Object Reference Error

Error: As shown in below 

screen shot.

Solution: This error is also 

noticed when exam center tries 

to run the application without 

running MS-CIT Software 

Update which is made 

available on MSBTE web site 

under MS-CIT Section. 

Please download update from 

MSBTE web site and run the 

same on server as well as 

client machine.

Object Reference Error
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Failed While Connecting to Remote Server Error

Failed While 

Connecting to Remote 

Server Solution

Error: As shown in below 

screen shot.

Solution:

1. You need to check 

whether your internet 

connectivity.

2. Also make sure that 

while connecting to 

Internet the IP address 

must be static. Dynamic 

IP will create problem.

3. Disable Windows Firewall 

Disable UAC, Disable 

any Antivirus Software 

from Server PC as well 

as Client PC
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Update Data Error

Error: As shown in the 

screen shot below:

Solution: In order to conduct 

Regular or Physically 

Challenged Candidate 

Examination, Exam Center 

needs to Update 

Examination Data on local 

MS-CIT Server PC.

For doing ‘Update Data’, MS-

CIT Server PC must have 

internet connection and must 

be connected to internet.

Update Data Error
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First Day Password

Error: As shown in screen 

shot below

Solution: This message 

appears when mock test is 

not conducted on 10 MS-

CIT Client PC. Please 

conduct Mock Test on 

minimum 10 PC’s.

First Day Password Error
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Conversion failed when converting date and/or time for character string

Date/Time Error

Error: As shown in screen shot 

below

Solution:

1. Please change regional 

settings of Date to 

"dd/mmm/yyyy" and " h:mm 

tt“ on MS-CIT Server PC 

and on MS-CIT Client PC.

2. In Region and Language 

settings keep Keyboards 

and Languages settings to 

“English” and check it.
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Upload Result Error

Error: As shown in the 

below screen shot.

Solution: While doing result 

upload MS-Excel 2013 is 

required on the MS-CIT 

Server PC. Kindly install the 

same and this issue will be 

resolved. 

If the problem still persist, 

uninstall MS-Office 2013 

and re-install MS 

Office 2013 on MS-CIT 

Server PC.

Upload Result Error
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Upload Result Error

Error: As shown in the 

below screen shot.

Solution: While doing result 

upload Internet Connectivity 

on Local MS-CIT Server PC 

is required. If MS-CIT local 

server is not able to connect 

result upload will not 

happen.

Also try to connect with 

different device or provider 

in case current device is not 

able to connect.

Upload Result Error
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Web Camera Error

Error: This error comes 

when web camera is 

removed from MS-CIT 

Server PC anytime while 

exam is going on.

Solution: Web camera is to 

be reconnected or 

reinstalled.

Web Camera Error
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Failed to Upload Collage Image Error

Failed to Upload 

Collage Image Error

Error: As shown in the 

below screen shot.

Solution:

1. This also happens 

because of internet 

connectivity is 

interrupted.
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Crystal Report Error

Crystal Report Error

Error: As shown in the 

below screen shot.

Solution:

1. Install 32 bit Crystal 

Report From MS-CIT 

Setup CD 

(Setupfiles\Mser_32\

Crystal Reports for 

.NET Framework 4.0 

CRRuntime_32Bit_1

3_0_1.msi)
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Timeout Expired Error

Timeout Expired Error

Error: 

The message “Timeout Expired” 

appears when Exam Controller 

selected Exam Date, Exam Time 

and enters Daily Password.  

Solution:

1. This happens because of 

heavy load on MSBTE’s 

Remote server while  starting 

of exam as Local MS-CIT 

Server PC connects to 

MSBTE’s Remote server for 

data exchange. 

2. Please keep trying after 

sometime.

3. Please also check whether 

internet connection is 

available on Local MS-CIT 

Server PC.
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Slot wise Report Problem

Slot Wise Report Problem

Solution:

It was noticed some exam 

centers were facing difficulty 

with Slot Wise Report being not 

getting generated. So, for that 

purpose, we are providing 

alternate slot wise report button. 

This button is to be used only if 

the regular slot wise report does 

not work and requires Crystal 

Report component to be 

available on the MS-CIT Server 

PC.
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Daily Password Error

Daily Password Error

Error: 

The message “Daily Password 

is not allocated for the Day.”  

Solution:

1. This mainly happens when 

the MS-CIT Server PC 

update is not run properly 

or someone has manually 

updated the Local MS-CIT 

Server PC. Kindly run the 

update in the official way. 

2. Also see that Update Data 

Online must be done 

completely before starting 

the exam from Local MS-

CIT Server PC.

3. Check Attendance Report 

before starting the exam.
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Master Database Corrupt

Master Database Corrupt

Error: This happens when MS-CIT 

Server Application Database is 

damaged due to any technical or 

incidental reason.

Solution:

1. It seems to be major issue with 

database. Kindly send mail to 

mscitexamsupport@msbte.com

with the captured screenshot and 

support team will revert to you. 

2. Also inform your nearest RBTE 

support staff about the issue.

3. Follow the solution given by 

support team.

mailto:mscitexamsupport@msbte.com
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MS-CIT Client 

Related FAQ 



System Check Error

Error:    is displayed 

against ‘User 

Configuration.

Solution: This indicator 

denoted that MS-CIT Client 

system requirement is not 

matching with the required 

minimum system 

requirement on the Client 

PC.

In the below screen shot   

against Web Camera 

denotes that Web Camera 

is not connected or is not 

detected. Kindly connect 

web camera in order to 

continue conducting exam.

System Check



Server is not Started Error

Server is not Started Error

Error: As shown in the below 

screen shot.

Solution:

1. This message comes when 

MS-CIT Client PC is started 

before starting Registration 

Process from MS-CIT Server 

PC.

2. Another reason behind is that 

Client PC is not configured to 

connect to Server PC. In that 

case one quick way out is 

open the CompName.txt file 

and see whether it has correct 

MS-CIT Server PC Name or 

IP Address of MS-CIT Server 

PC
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Configure Server

Error: From MS-CIT Client 

PC, while doing Server 

configuration, you will get 

following error message.

Solution: In order to 

connect to Local MS-CIT 

Server PC from Client PC, 

a valid MS-CIT Server PC 

name or Server PC IP 

must be entered from 

Client PC.  

Before doing this, please 

see that local MS-CIT 

Server PC is up and 

running.

Configure Server 
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For Reschedule Candidate

Reschedule Candidate

Error: As shown in the 

screen shot below.

Solution: Any 

Rescheduled candidate 

can not appear in any slot 

which is earlier than his 

regular slot. 

So in the screen shot 

candidate belongs to 6 PM 

slot, then he can not sit in 

4 pm slot as the slot is 

earlier than his regular 

slot. He can give exam 

only in the slot which is 

higher in the order after 

his last slot.
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Unhandled Exception Error

Unhandled Exception

Error: The error shown in 

below screen shot comes 

randomly because of 

multiple reasons. One 

major is web camera 

setting.

Solution: Please 

disconnect the web 

camera, remove its driver 

and shut down the PC. 

Please connect the camera 

again and then start the PC 

and let Windows take 

default camera driver. This 

should solve the issue. If 

the issue still exists, please 

try installing the actual 

drivers of the Camera.
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A Transport-Level/Network Related  Error

A Network Related 

Error

Error: As shown in the 

screen shot below.

Solution:

1. Kindly check your LAN 

connectivity. The main 

reason of this type of 

error is MS-CIT Server 

PC and MS-CIT Client 

PC are not connected. 

2. Also see that Firewall is 

off, UAC is off, Antivirus 

is disabled.
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Flash Error

Flash Error

Error: As shown in the screen 

shot below. 

Solution: This basically happens 

if Flash object does not exists or 

is corrupt. In such case follow 

steps given below: 

1. Copy the file "Flash11g.ocx" 

from MS-CIT Client PC and 

place it in the folder 

"C:\Windows\System32\Mac

romed\Flash.

2. Then open RUN Menu and 

type "regsvr32 

"C:\Windows\System32\Mac

romed\Flash\flash11g.ocx". 

and press Enter.

3. You will get a message that 

the Component is 

successfully Registered.

This should solve the problem.
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Web Camera Error

Error: This error comes 

when web camera is 

removed/not detected 

from MS-CIT Server PC 

or MS-CIT Client PC.

Solution: Web camera is 

to be reconnected on MS-

CIT Client as well as MS-

CIT Server PC while 

exam is going on.

Web Camera Error
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Web Camera Error

Error: This error comes 

where multiple faces are 

detected by web camera 

on MS-CIT Client PC. This 

message also comes when 

no face is detected on MS-

CIT Client PC. 

Solution: Avoid facing 

camera to blank objects 

and multiple faces.

Web Camera Error
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Font Related Error

Error: Exam screen is not 

displaying either Marathi or 

Hindi text during exam 

conduction. 

Solution: Please copy “ hi ” 

and “ mr ” both folder’s in 

following path : 

“C:\Program Files\MS-CIT 

Online Exam”. These 

folders should be available 

on any other Client PC in 

the same path as 

mentioned above.

Here C:means the drive on 

which MS-CIT Client 

software is installed.

Font Related Error
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Support Files Related Error

Error: 

The Questions displayed on the 

screen requires one image to be 

displayed to solve the question 

which is not seen on the screen. 

Solution: 

1. Check that “Files Check” Folder 

exists in the MS-CIT Client PC at 

MS-CIT Application Path. If not 

available kindly download the latest 

folder from 

https://drive.google.com/a/msbte.co

m/file/d/0B4xywGqLWIGPR0NHU0

hxZ19zanM/view?usp=drive_web

2. Copy all the Files from “Files 

Check” Folder to Files Folder.

3. Try to solve the question again.

Support Files Related Error

https://drive.google.com/a/msbte.com/file/d/0B4xywGqLWIGPR0NHU0hxZ19zanM/view?usp=drive_web
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Adobe Reader Related Error

Error: 

Message “Please install Adobe 

Reader…..” is displayed. 

Solution: 

1. In order to open or print any 

report from Local MS-CIT 

Server PC, Adobe Reader 

Software is required on MS-CIT 

Server PC. Kindly Install the 

same.

2. After installing the Adobe 

Reader, set Adobe Reader as 

default application for .PDF 

files.

Adobe Reader Related Error
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ClientMDB Related Error

Error: Please download valid Client 

MDB folder in your MS-CIT Client 

Application. 

Solution: 

1. MS-CIT Client Update copies Client 

MDB Folder in the MS-CIT 

Application Path on Client PC.

2. This error occurs if the Client MDB 

is not copied to MS-CIT Client 

Application Path due to insufficient 

Read/Write rights on that Client PC.

3. Provide the Read/Write rights to the 

Administrator user and then run the 

client update again to update the 

problematic Client PC.

ClientMDB Related Error
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Server Installation Problem

Server Installation Problem

Error: Microsoft SQL Server 

2008 R2 (Express) is not 

installed

Solution:

1. If SQL server is not getting 

installed, install "Windows 

Imaging Component“ is 

provided in the MSCIT 

DVD.(Path:Other Setup 

Files\Windows Imaging 

Component\wic_x86_enu.

exe).

2. Do server installation 

again once you install 

Imaging Component.
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Microsoft Outlook Error

Microsoft Outlook Error

Error: Outlook is not configured.

Solution:

1. You need to configure outlook 

with no email Account. 

2. Double click on Microsoft 

Outlook click “No” to 

Configure Outlook without an 

email Account Click on 

“Next” Check “Use Outlook 

without an email account”

Click On “Finish”.


