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System Version Related

(o |

Error: As shown in below
screen shot.

.~ Sorry, You Are Running Invalid Server System Version,
W Please Use Latest Version OR Contact to Your System Administrator.
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MS-CIT Online Exam :: Server System :: Ver 4.1.0.0

New \

| \ ?, Error: In case the exam
Online Examination e center is already activated
er-(11210052)SOFT-TOUCH COMPUTERS, RAVER s and exam center tries to
activate the exam center
again using another

S e machine, system will display
Attention. [ | the following Error Message.

mEES Exam Center Activation
3¢ N

-y r
o A

2
g

Exam Center Code : 11210052

Vs | This Exam Center s already activated. EE e P AR LA S R

“ @7 Multiple Exam Center activation is denied. Date of Activatizii . 29/04R2017

For further assistance please contact your Administrator.

Please Enter Coordinator Password : D

Note: In case new Exam
Server is to be activated,
xam Center must send

Empowered by Designed, Developed & Maintained by

Undertaking on their
letternead duly signed and
stamped by the Center

Head/Principal.
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MS-CIT Online Exam :: Server System :: Ver 4.1.0.0

Alternate Backup Path

| Error: When Alternate
Online Examination A Backup Path is not set and
P —————————— IR ©Xam center tries to start
ing gxamination, this message
will be displayed.

Note : You will need continous Internet Connection on Server to conduct MS-CIT Exam.
What do you want to do now?
Conduct Examination
{0) Mock Test
(+) Start Examination - Regular Alert... n
() Start Examination - Physically Challenged
Update Examination Data Alternate Path is Compulsory before conduct of MS-CIT Exam

() Update Data - Online

Surrender Examination

() Surrender - Online

Backup
() Set Alternate Backup Path
() Take Backup

{7) Exam Support Nos.

Empowered by Designed, Developed & Maintained by
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MS-CIT Online Exam :: Server System :: Ver 4,1.0.0 CO n d u Ct M oC k Test

Error: You need to register
Online Examination e~ b 10 Mock Candidate from 10
(11210052) SOFT-TOUCH COMPUTERS, RAVER Server Date | Time MS-CIT Client machine.

[ Ex - Reports House Keeping Client Result Upload

€2 CancelRegistration [ |End Registration 1 Start Examination Y} End Examination

Registration process has started. Current slot date-time --> 5/May/2005 - 9:30 AM

|scho. [seatho.  [Regst. Tme |Examstart [ ExemUpdate [Status [Language | entPoit... [ GlentPCrP | clentversion ||

12345678 12:47:00 PM Registered English DF51 192,168.1.4 4.1.0.0

Alert...

You need to Register 10 Mock Candidates on MS-CIT Client to condcut MS-CIT
Exam.

Empowered by Designed, Developed & Maintained by

o CENTER

Tech Knowdedge People

FAQ — MS-CIT Online Examination Software
This document is the property of MSBTE — All rights reserved



¥ Ms-CIT Online Exam : Server System : Ver 20.0.1

Object Reference Error

New

Error: As shown in below

Online Examination
screen shot.

(68210011) Vidyasagar Computer Education, Bhandup (W) ¢ €. eraserver

. 5 .

Object reference nat set ta an instance of an object,

Empowered by
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¥ Ms-CIT Online Exam : Server System : Ver 20.0.1

Object Reference Error

New

Error: As shown in below

Online Examination
screen shot.

ne: (68210011)Vidyasagar Computer Education, Bhandup (W) Sen me: eraserer Se ate/Time:21-0ct-2011 09:36:02 AM

. 5 .

Object reference nat set ta an instance of an object,

Empowered by
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s, MS-CIT Online Exam S

o plen e 2L \ it I Failed While
New | 5 AN .

Connecting to Remote
Server Solution

Online Examination i
P Error: As shown in below

- screen shot.
Exam Center Registration

Connection Failed...

I,Q\ Failed While Connecting to Remote Server,

Empowered by Designed, Developed & Maintained by
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& MS-CIT Online Exam :: Server System :: Ver 4.2.0.0
R ST PRE -
New ‘

Update Data Error

[m VISIT LINK FOR DEMO VIDEO]

Online Examination . Error: As shown in the
(27210087) ALPHABET COMPUTERS. NARAYANGAON erverDate /T 26-Jun-2017 02:31:39 PM Screen Shot beIOW:

Note : You will need continous Internet Connection on Server to conduct MS-CIT Exam.
What do you want to do now?

Conduct Examination

tart Examination - Regular
tart Examination - Physically Challenged

Software Update Status... —— . option to start the MS-CIT
ination for Regular Learners.

Sorry, the software is not updated.
To Update the Software select 'Update Examination Data (Onling)

Empowered by Designed, Developed & Maintained by
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MS-CIT Online Exam :: Server System :: Ver 40.2.10

Online Examination

(18210014) COMPUCRAZE INSTITUTE OF COMPUTER TRAINING. KALACHOUKI ServerDate/Time : 11-Mar-2017 02.39:24 PM

Reporis House Keeping Client Result Upload “

Get First Day Password Alternate Backup Path  Exam Support Nos Additiefial Day Password

First Day Passoword

Access to First Day Password is Denied to you.
Reason : Mock Test should be conducted on all 10 Clients Terminals

Please Contact your RBTE for Details

(W CENTER

Tech Knowledge People

Empowered by Designed, Developed & Maintained by

First Day Password
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Error: As shown in screen
shot below



Date/Time Error

d Registration J Start Examination 1Y  End Examination

Error;: As shown in screen shot

Conversion failed when converting date and/or time from character string.

v -

egistration J Start Examiination i End Examination

. Failed to Upload Mock System Data to Web Server.

Check your Internet Connection and then press OK

FAQ — MS-CIT Online Examination Software
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— | Upload Result Error

ar

& MS-CIT Online Exam :: Server System =: Ver 4200

New - v

Error: As shown in the
below screen shot.

Online Examination

(27210087) ALPHABET COMPUTERS. NARAYANGAON Serv ne - 26-Jun-20170721227M

Examination Reports House Keeping Exit

May 17 Upload Result Now
Office 2013

Server Name :

Dev039

Server Version :

4200

ClientVersion :

4200

o Failed to upload Result.

Please check whether MS-Office is installed or not.

Empowered by Designed, Developed & Maintained by
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.x MS-CIT Online Exam :: Server System :: Ver 4.2. 0

(27210087) ALPHABET COMPUTERS. NARAYANGAON Serverl e - 26-Jun-2017 0722:40 PM
Examination Reports House Keeping ¢ Uplo O Exit
May 17 Upload Result Now
Office 2013
Server Name :
Dev039
Server Version :
4200
ClientVersion :
4200

Select Exam Date |06/Jun/2017 l

MS-CIT Online Exam : ALPHABET COMPUTERS

6 Failed to upload Result.

Please check Internet Connection on Local MS-CIT Server.

Empowered by Y 2of CENTER
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Upload Result Error

Error: As shown in the
below screen shot.



MS-CIT Online Exam :: Server System :: Ver 40.2.11

Web Camera Error

New

9 "U| Error: This error comes
Online Examination = hen web camera is
ExamCenter: (18210073)S.P. COMPUTERS, MUMBAI ServerDate /Time : 02-Apr-2017 03:10:27 PM removed from MS_C'T
8 Car;ceI.RegistrationR:n:ndRegis::::Kee'?: StartExa:::ion LRe::IcltlEJ):(::nation - - Server PC anytime While
exam is going on.

Registration process has started. Current slot date-time --> 5/May/2005 - 9:30 AM

Regst. Time | Exam Start | Exam Update ClientPCN... | ClientPCIP . Client Version

Alert..

System is unable to detect the Web Camera. Exam has
been paused. You will not be able to continue exam without
Web Camra. Reconnect the Web Camera to continue

faf¥en 37 AT Ay oo T8, e araael
ST, JFe 39 & A1 ST qO 39 Ad e,
TN YT FIUATHIS 38 HH Tl Fadc .
RfEen 39 FAT F 9aT o F @AY § | oew
e &1 N | 37T 39 AT & T advem Sy gy
TG T | TET F TA 6 (0T 39 HA G A |

Empowered by Designed, Developed & Maintained by
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oty MS-CITOnIine Exam :: Server System :: Ver4.1.0.1 Fal | ed tO U p | O ad
| Collage Image Error

Online Examination B~ Error: As shown in the
(2000) PUNE TEST EXAM CENTER, PUNE Server Date / Time - 18-May-2017 04:19:05 PM be|OW screen ShOt.

i

€ Start Registration B End Registration l Start Examination Y End Examination

May
Office

Server Version : Connection Failed...

41.01 MS-CIT Online Exam :: Server System & Ver4.1.0.1

ClientVersion : MS-CIT Online Exam :: Server System :: Ver4.1.01

41.01 MS-CIT Online Exam :: Server System :: Ver41.01

MS-CIT Online Exam & Server System & Ver4.1.0.1
MS-CIT Online Exam :: Server System :: Ver4.1.0.1
MS-CIT Online Exam :: Server System :: Ver 4.1.0.1
MS-CIT Online Exam :: Server System :: Ver4.1.0.1
MS-CIT Online Exam :: Server System :: Ver4.1.0.1
MS-CIT Online Exam :: Server System :: Verd.1,0.1
MS-CIT Online Exam :: Server System :: Ver4.1.0.1
MS-CIT Online Exam :: Server System :: Ver4.1.0.1

(Remote server connection failed.)

Empowered by
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Online Examination

March
Office

Server Version :

40212

ClientVersion :

40129

(21210049) PARAM COMPUTERS, DHULE

[R5 SS—
Y| Attendance | &3 Provisional Certificate

07-Apr-2017 1122406 AM

Slotwise Details Day Wise Report  Center Wise Report  Reschedule/Reallocation

MS-CIT Online Exam = Server System = Ver 40.2.12

Unhandled exception has occurred in your apphication. ff you click

Q Continue, the application will ignore this eeror and attempt 1o continue

If you click Quit, the application will close immediately.

The type initializar for
‘CrystalDecisions.Crystal Reports. Engine. ReporiDocument threw an
exceplion

Continue Quit

\ See the end of this message for detals on invoking -
ust-ndime (JIT) d=buggng instead of this didlog box

Exception Tet

System Typelntislization Bxception: The type iritiakzer for CrystalDecisions CrystalRey

<

Empowered by

a CryatalDecisions. CrystalReports. Engine. Report Document. .cctor()
— End of inner exception stack trace —

a CrystalDecisions CrystalReports. Engine. Repart Document. ctorf)
# CrystalDecisions CrystalReports Engine RepotClass cor)

at MSCIT_SERVER mptExam_Attendance. ctor()

Designed, Developed & Maintained by

Crystal Report Error
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Error: As shown in the
below screen shot.



| Timeout Expired Error

Error:

Online Examination o o

The message “Timeout Expired
s feports House Keeping Client Result Upload Tgols Exit appears When Exam ContrO”er

March 17 selected Exam Date, Exam Time

ai Start Registration (& End Registration J‘nlnrl Examination 5 End Examination

Office 2013 and enters Daily Password.

¢ (16210020) CREATIVE COMPUTERS, AURANGABAD ServerDate ) Time - 07-Apr-2017 03:05:08 PM

ServerVersion:

40212

' . MSCIT SERVER , X
ClientVersion : A

4.0.1.28 Timeout exgired. The bmeout penod elapsed poor to complebon of the cperabion of the server is not responding.

Daily Password
(o ][tensiot |[ conce |

Empowered by Deslgned, Developed & Maintained by

FAQ — MS-CIT Online Examination Software
This document is the property of MSBTE — All rights reserved



MS-CIT Online Exam :: Server System :: Ver 5.0.0.0 - Sl Ot WI se R e D 0 rt P ro b | em

[ T¥T visiT LNk For pEMO vao]

Online Examination

(5000) PC CENTER TEST EXAM CENTER. MUMBAI ServerDate/T 23-Sep-2017 03:08:59 PM

Slot Wis port of C
September 1/ Center Details...
e Center Code : 5000
Office Center Name : NTER TEST EXAM CENTER

Select Date and Time to View Attendance Details
[ Select all Exam slots from the below List

Server Version :
Bxam Date pemTme 0000000

5.000
ClientVersion :

5.000

slot wise Report [l Rescheduled Candidates | Re-Allocated Candidates [ cancel | glrgtb:;:';e"{l'g;g"g Slot Wise Report

Empowered by Designed, Developed & Maintained by
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Daily Password Error

ML

[ Registration @ End Registration z Start Examination a

MS-CIT Online Exam ; COMMERCE ACADEMY X|

Danly Password is not allocated for the Day.
| Please Contact Administiator.

FAQ — MS-CIT Online Examination Software
This document is the property of MSBTE — All rights reserved

Daily Password Error

Error:

The message “Daily Password
is not allocated for the Day.”

Solution:

1. This mainly happens when
the MS-CIT Server PC
update is not run properly
or someone has manually
updated the Local MS-CIT
Server PC. Kindly run the
update in the official way.

2. Also see that Update Data
Online must be done
completely before starting
the exam from Local MS-
CIT Server PC.

3. Check Attendance Report
before starting the exam.



Master Database Corrupt
Master Database Corrupt

Error: This happens when MS-CIT
Server Application Database is
T 0 damaged due to any technical or
incidental reason.

Solution:

(@ It seems your database is beyond the rectification limits . _
@' Please contact your RBTE for further course of action. 1. It seems to be major issue with

database. Kindly send mail to
mscitexamsupport@ msbte.com
with the captured screenshot and
support team will revert to you.

2. Also inform your nearest RBTE
support staff about the issue.

3. Follow the solution given by
support team.

FAQ — MS-CIT Online Examination Software
This document is the property of MSBTE — All rights reserved
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MS-CIT Client
Related FAQ
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& Denotes Required

System Checks

System Test
Operating System
CPU

Random Access Memory
Screen Resolution
Hard Disk Space
MS-Word

MS-Excel
MS-Power Point
MS-Outlook

Adobe Flash Player
Files Required

Web Camera

Microphone (Audio)

System Requirements User Configuration

Microsoft Windows 7 v
Pentium IV, 2.4 GHz or greater v
1 GB v
1024 X 768 v
40 GB Total Size/ 4 GB Free Space ¥/
MS-Word 2013 v
MS-Excel 2013

MS-Power Point 2013

MS-Outlook 2013

v
v
v,
v

Adobe Flash Player 11
Word/ Excel/PowerPoint Files v
Web Camera of any Make & Model x

WebCam Audio/ External Mic on PC v

Microsoft Windows 7 Enterprise

Intel(R) Core(TM) i5-2400 CPU @ 3.10GHz
3 GB

1024 X 768

08 GB Total Size/4 GB Free Space
MS-Word 2013

MS-Excel 2013

M5-Power Point 2017

Ms-Outlook 2073

Adobe F)-.sh Player 11

Re-,uired Files are Present in your Application

Web Camera is not Found on this Terminal

Audio Device found

Note: Kindly Upgrade your System. Your User Configuration does not meet with System Requirements.

System Check Error

Error: % is displayed
against ‘User
Configuration.



Server Is not Started Error

Error: As shown in the below
MS-CIT Server is not started for Registration. screen shot.

Please Wait to start the Registration from Server or contact Exam Controller.

Invalid MS-CIT Server/or MS-CIT Server is not started for Registration.
Please Wait to start the Registration from Server or contact Exam Controller.

or check Path: C:\Program Files (x86)\MS-CIT Online Exam\CompName.txd has a
valid MS-CIT Server Name




» MS-CIT Online Examination : Client ::

sl 9

Online Examlnau

Server Configuration
Note: Please ensure that MS-CIT EXAM Server is already Installed and Activated.

Enter MS-CIT Exam Server Name: ||

Example: Server02 / ovGerver IP
Invalid Server Name!!!

Please Enter Valid M5-CIT EXAM Server Name,

lii' Maharashtra State Board of Technical Education MSBTE © 2015-16 CHNDWLEDGE CENTER PVT. LTD.

e R i

FAQ — MS-CIT Online Examination Software
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Configure Server

Error: From MS-CIT Client
PC, while doing Server
configuration, you will get
following error message.



Reschedule Candidate

Error: As shown in the
screen shot below.

Current Running Slot
Exam Date : 17/0ct/2011

Exam Slot : 4:00 PWM

Candidate Registration

Reschedule Candidate cannot <t for the slok sarker (4:00 PM) than his Regular slot (6:00 PM)

MSBTE © 2011

[ =
'y Sfaﬂ ! MS-CIT Onlire Exam, ., i§ urkted - Pant a s’ ‘\ L S11PM

FAQ — MS-CIT Online Examination Software
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Online Examinatiopaas i)

R

January 17

Office 2

] MSSTEC 201
Mabarinhais Sate Board of Technkod! Lducation
/ " e

O

oK
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2
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Unhandled Exception

Error: The error shown in
below screen shot comes
randomly because of
multiple reasons. One
major is web camera
setting.



A transport-level error has occcurred when receiving results from the server.
(provider: TCP Provider, error: 0 - The semaphore timeocut period has expired.)

A& network-related or instance-specific errer occurred while establishing a
connection to SQL Server, The server was not found or was not accessible, Verify
that the instance name is correct and that SQL Server is configured to allow
remote connections iider: 5QL Metwork Interfaces, error: 26 - Error Locating
Server/Instance Specified)

A7 Mk A

FAQ — MS-CIT Online Examination Software
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A Network Related
Error

Error: As shown in the
screen shot below.



Instruction : Click 'Submit to submit theanswer or ‘Gancel'to skip the question. Do not closethe open application. Cancel Submit

Candidated \‘ i ! Questions Total Attempted Remaining Total Attempted Remaining Total Time: 60 Mins Fl aS h Er ro r

- levell | 6 6 0 N 0 COUNT DOWN'!
e w0 00:45:41

0
MKCL Learner Level3 | 3 3 0 7 0
2345674 ! Total 15 0 35 0

Total No. of Questions: 50 Total Marks: 50 (1 Mark per Question) Minimum Marks for Passing in Objective: 6 Minimum Marks for Passing in Practical: 14 E r ro r - AS S h Own I n th e SC re e n

LEVEL 1: LOW DIFFICULTY LEVEL 2: MEDIUM DIFFICULTY LEVEL 3: HIGH DIFFICULTY S h Ot b e I OW.

LEVEL 1; PRACTICAL QUESTIONS

level2 6

Remaining Tite in hh:minsec|

Question 1:  Copy the folder "Hindustan"|

Could not load file or ass
Siof

: TEwds 60 Mins
Question 2:  Copy file "abc_bmp* from "Support™ folder and paste inside the folde FISve ET9A !

00:51:43
Faftw 7 hemin:sec T

o1 |02 | 03| 'e#][05 |[e] 7 ] 8] o8] at]

g{ 113 UULUUR, LISALE aIIEW LUILALL WILIIiiE RajEsIindddl ait GUiipais | e DOINL diiu yuuuie mailager -

Question: Programm Error Messagel!

Copy the folder "Hindustan" and paste it inside the folder: "Tata"

ion from HRESULT: 0

Question 13 "http://www_iexplore.com” & TIATATS AL T4 AT &1,
Openthelink, "http://www.iexplore.com”in your browser.

) START PRACTICAL 1

Question 14: *http://www.cricinfo.com" ¥ Tr=aT AT wed A &1

Question:

FAQ — MS-CIT Online Examination Software
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Candidate Name:
Candidatel

Enrolment No.

12 1

MKCL Learner Code:
2 1

OBIECTIVE QUESTIONS PRACTICAL QUESTIONS
Questions Total Attempted Remaining Total Attempted Remaining
levell | 6 2 4 14 0 14 COUNTT DOY
Level2 1] 2 4 14 14 UU:j[):ZU
Level3 3 0 3 7 7
Total 15 4 11 35 35

Total Tinz: 80 #ins

Farnaining Tirne in Bicminsse)

Total No. of Questions: 50 Total Marks: 50 (1 Mark per Question) Mir Alert... ]4

LEVEL 1: LOW DIFFICULTY

LEVEL 2: ME System is unable to detect the Web Camera on MS-CIT Server. Bam

N—— has been paused. You will not be able to continue exam without Web '
Dhjective " : . A . _—
Camra. Reconnect the Web Camera on MS-CIT Serverto continue. A

LEVEL 2;: OBJECTIVE QUESTIONS

Question 3: A-—is a light-sensitive pen like device.

Options: (" Touch Screen
" Printer
" Light Pen

" Joystick
Question 4:  Storage devices are hard

Ontinns- " TRUE

INSTRUCTION: Please select the correct answé

Maharashtra State Board of Tec|

Taftew MS-CIT g atda sRU Mg IhdaTal. T2 qiga<d T 91s (.
T agEa B e ge dgasq argt. wiay e st M-
CIT aegTa<aq &9 [l Hr % 541,

Taftewr MS-CIT a4 C 9T ag /U &1 79T @914 | oraA 4 g |1 d&ras
HENSIE LEEETREALIRER I INECIRGEETIRER IR bi]
@a & forg MS-CIT sde v ag 90 ga: 12 |

System is unable to detect the web camera. Exam will be paused. You will not
be able to continue the exam without web camera. Reconnect the web
tamera to continue exam.

Torediw dadw o s ardr. wier gigadi srda. g dadw Fam adir
T o AT ATGL. TUHT GE FCATHID1 39 AU [rgl FAFEF.

foew AT AU FTIaT O+ § sgad gl e ds ST e A da @ a &
T efmr s AT @ viETa @ & g dg dHa O 9E)

IEXAMINATION|

Xamination

FAQ — MS-CIT Online Examination Software
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Web Camera Error

Error: This error comes
when web camera is
removed/not detected
from MS-CIT Server PC
or MS-CIT Client PC.



Candidate Name: i W OBIECTIVE QUESTIONS PRACTICAL QUESTIONS

Candidatel A+l Questions Total Attempted Remaining Total Attempted Remaining otk Ve i s Web Cam el’a EI’ I’Or
A levell | 6 0 6 18 o 14 COUNT DOWN'!

levelz | 6 s 4 00:58:48
MKCL Learner Code:

0 1]
Level3 3 0 3 7 0 7 R . 1
; . — remanng e nmmnsel - Error: This error comes
Total No. of Questions: 50 Total Marks: 50 (1 Mark per Question) Minimum Marks for Passing in Objective: 6 Minimum Marks for Passing in Practical: 14 4 h e re m u |t| p I e faces are
LEVEL 1: LOW DIFF , 3: HIGH DIFFICULTY detected by web camera
] J on MS-CIT Client PC. This
Please note that your live photo/video is not visible properly on Computer
Screen as per the MSBTE's guidelines. Your exam may get interrupted. Please m essag e al SO comes Wh en

contact your exam controller/coordinator immediately. .
no face is detected on MS-
Question 1: -—-di ind information storedinthe [ |

FaT aETa =T f MSBTE =1 Rdsiqarqaar arsa wevRdar CIT Client PC.
FIFQETEhIT A T8 RAd ATg1 arg. T AT T T4, FIATTHAT ||
T MEAsdiarraasTdl @ Ra v am.

Enrolment No.
12345671

Options:

(" Start Button

 Gur FUAT AT S (& MSBTE & fadaiis qatias aradTar3d Hrel/ fasar #4e<
i T 3TE 8 fead g 2 3gr | arvdt vhE avida g aad T g | Fear
oy T e M AE/aaaF 8 Qa4 9% H¢|

Question 2:  Microprocessor is often called a Input Device.

" Desktop

Ontions- (" TRUE

INSTRUCTION: Please select the correct answer and click on the "SUBMIT ANSWER" button.

‘ Maharashtra State Board of Technical Education MS-CIT Final Online Examination
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AT e T RT YT HTET SvATATAT 27 odT HEat QgTeT Setog Tty THITT Sete Suar e,
You must install an antivirus proor=:i on your computer to protect the computer from viruse=.

=< X

<
=<

E arefterte B fAer 4 ag?
Which of the following stat~iaent is valid?

—

|| Maharashtra State Board of Technical Education

|

MS-CIT Final Online Examination
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Font Related Error

Error. Exam screen is not
displaying either Marathi or
Hindi text during exam
conduction.



e : Support Files Related Error
=Ty 6 0 FISvc 194 !

e 2 00:53:15

EITR z F4fa 3% hhemincsec 75 Error:

il 249534941704251 TET

TEwwmidtgs=T 50 wEw AW 50 (w3 Aw) dsferswsa sl grarardt sfra it e 6 sTeafs w2 I grarard s sft e 14

v e e s e Rk s The Questions displayed on the
P o I s s screen requires one image to be

=t :  dstersww

Lot Lz o o) o8] displayed to solve the question

Question 5: et fRareft giter war. Ratwar st gt B far deT a2

Refer the image shown on the screen,VWhich of the following élatement about the giVtel image is true? Wh iC h iS n Ot Se e n O n th e SC ree n .

Options: ;i ST T mkclsup)
i.e. mkclsuppt

— = e e i T arewe e e e e ey e

= - e watar 6t adtac soRwar 7ot Ras s sfd "SUBMIT ANSWER® araz=rax s s

Maharashtra State Board of Technical Education M s - c IT Fi na I 0 n l i ne Ex am i na li on
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Adobe Reader Related Error

i
\‘h""‘“‘ww\““‘“““‘ww\

M\H“W,\mw .

“”HH”NJ}H‘W

e

o MH R
L
i Mum L

i

i

Please Wait...

FAQ — MS-CIT Online Examination Software
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Adobe Reader Related Error

Error:

Message “Please install Adobe
Reader.....” is displayed.

Solution:

1. In order to open or print any
report from Local MS-CIT
Server PC, Adobe Reader
Software is required on MS-CIT
Server PC. Kindly Install the
same.

2. After installing the Adobe
Reader, set Adobe Reader as
default application for .PDF
files.
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ClientMDB Related Error

Error: Please download valid Client
MDB folder in your MS-CIT Client
Application.

Q Please download valid ClientMDB folder in your MS-CIT Client

Application
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Server Installation Problem

Error: Microsoft SQL Server
2008 R2 (Express) is not
installed

X

_‘—X An emar occuned whi ingtaling system companents for MS-CIT Server, Setup
(]

cannot confinue until al system components have been successhull installed.
Select Next butt

Detals »> Close
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MSCIT

— o Error: Outlook is not configured.

Microsoft Outlocok

Microsoft Outlook Account Setup

Add an Email Account

Cancel Email Account Setup

Use Outlook to connect to email accounts, such
Online account as part of Microsoft Office 365. (
accounts.
Don't Add ar =~ L. account
Do you want to set up Outlook to connect to ar

other features
full fu

its later, but

ise Outlook without an email account
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