
MS-CIT Client Guide



Double click on the ‘MSCIT_Client’ icon, available on the 
desktop of the Client Computer. 

First, Splash Screen will appear.



Splash Screen  

This is the starting screen of the application.



System Pre-requisite 

System Pre - requisite

1. The System Pre - requisite 
screen will appear after the 
splash screen. 

2. when any of the system 
requirement is not met,        
appears against that System 
Requirement point as shown 
in the Figure.

3. In order to continue 
conducting exam,       must 
disappear from the User 
Configuration area.

4. Click on Exit button to exit 
from the application.   



System Pre-requisite 

System Pre - requisite

1. When all the System 
requirements are met,       
appears against all the points 
as shown in the Figure. 

2. Click on Continue button to 
proceed further.



Configure Server 

Configure Server

1. In order to connect Client 
Computers to the server, 
Exam Center requires to 
Configure Exam Server name 
in all the client computers.

2. Select the appropriate MS-CIT 
Exam Server Computer Name 
from the machines which are 
found on LAN.

3. After selecting MS-CIT Server, 
its name will appear in the 
MS-CIT Exam Server Name 
textbox.

4. Click on Confirm button to 
confirm the sever 
configuration & proceed 
further. 



Configure Server 

Configure Server

1. After clicking on Confirm
button, application will display 
a message (Your MS_CIT 
Server is set. You can 
Continue with the MS_CIT 
Exam)as shown in the Figure.

2. When user close this 
message, application will 
close. Now, user needs to 
restart the MS-CIT Client 
application to proceed further.

3. Server Configuration screen 
will appear only once when 
user first time opens the MS-
CIT Client application.

4. Once the server is configured, 
next time when user opens 
the application, Candidate 
registration screen will be 
appeared on the screen.



Candidate Registration

Candidate Registration

1. If user starts Client PC 
without starting Exam 
Registration from MS-CIT 
Exam Server PC, application 
will display the message on 
the Client PC as shown in the 
Figure.

2. This is asking user to wait till 
the Registration Process is 
started.

3. User can click on Close button 
to close this window or wait 
till the Registration Process is 
started from the Server PC.



Candidate Registration 

Candidate Registration

1. Once the registration process 
is started from Server PC, 
Candidate Registration 
window will appear. 

2. Candidate should enter MKCL 
Learner ID in the Enter Your 
MKCL Learner ID textbox to 
continue.

3. Click on Next button to 
continue.

4. Click on Cancel button to 
cancel the process.

Please check Current Running 
Slot details (9.30 AM to 10.30 
AM – it is appearing on the top 
right of the screen) and confirm 
whether candidate belongs to 
the same slot.



Candidate Registration 

Candidate Registration

1. If the candidate is not from 
the Current Running Slot, 
application will display a 
message as shown in the 
Figure.

2. If the candidate enter wrong 
MKCL Learner ID, then 
application will display 
message (Is Not a valid MKCL 
Learner ID) as shown in the 
Figure.



Candidate Registration

Candidate Registration

1. When candidate entered valid 
MKCL Learner ID application 
display this screen, then click on 
Next button to proceed further.



Language Section 

Select Language

1. Candidate should Select the 
Language in which candidate 
wants to give the Exam.

2. Click on Next button to proceed 
further.

3. Click on Back button to go to the 
previous step.



Candidate Details

Candidate Details

1. When select Language, then 
Application will display Candidate 
Details on the screen along with 
Candidate’s Photo and Signature.

Select Web Camera

1. Candidate should adjust the Camera in 
such a way that Candidate face clearly 
visible in preview window.

2. In case of multiple web cameras are 
detected, please select the one which 
is connected externally to PC USB 
drive. 

3. After setting the Camera Preview 
correctly, Coordinator can enter 
password and continue the exam 
process.

4. Click on Next button to proceed further.

5. Click on Back button to go to the 
previous step.



Candidate Details

Candidate Details

1. If Coordinator password is found to be 
incorrect then application will display a 
message (Invalid Coordinator 
Password) as shown in the Figure.

2. Re-enter the password & Click on Next
button to proceed further.

3. Click on Back button to go to the 
previous step. 

4. When Candidate entered valid 
Coordinator Password, then Next 
button will be enabled.



Registration Confirmation

Candidate Registration 
Confirmation

1. Application will display a 
confirmation message to check the 
Candidate Details then click on Ok
button.

2. Click on Next button to proceed 
further.



Select Topic

Practical Topics Selection

1. Application will display the Practical 
Exam Topics which are there for the 
Examination.

2. The topics (MS-Office 2013) shown 
in the screen are selected by 
default.

3. Click on Next button to proceed 
further.

4. Click on Back button to go to the 
previous step.

Important: MS Office 2013 must 
be installed on the Client PC.



Exam Details

Paper And Topic Details

1. This table displays Distribution
of Marks for various Difficulty 
Levels.

2. Objective Exam Topics will be 
displayed on the left side of the 
screen.

3. Also, Practical Exam Topics will 
be displayed on the right side of 
the screen.

4. Click on Next button to proceed 
further.

5. Click on Back button to go to 
the previous step. 



Wait for Exam to Start

Waiting Screen

1. Once the candidate 
finishes the registration 
process then application 
will display the waiting 
screen as shown in the 
Figure.

2. This screen will 
automatically disappear 
once the Registration of 
all the candidates is over 
and Controller of the  
Examination starts the 
Examination from MS-CIT 
Server PC.



Candidate Instructions

Exam Instructions

1. Instructions to the 
candidates will be displayed 
when the examination is 
started from the server.

2. Click on Start Examination
button to start the exam.



3. This table displays total no. 
of questions attempted & total 
no. of questions remaining for 
each level.

Paper Screen

Note: When exam is about 
to end (5 minutes before 
the exam ends), application 
will display an alert to the 
Candidate.

The Circle of remaining 
time will be started to blink 
in red color.

1. Candidate Name, Seat No. & MKCL 
Learner ID will  be displayed on top left 
corner of the screen.

2. Next to candidate 
details there is a 
Camera preview.

4. Total allotted exam time, 
remaining time (in circle) & the 
countdown timer will be 
displayed at top right corner of 
the screen.



Objective Paper

Actual Paper Screen 
(Objective)

1. Click on either Objective button or 
Practical button of any level to solve 
the question. 

2. Total no. of questions from selected 
level will be displayed below the 
Question Display area.

3. All the questions will be listed one 
below the other from the selected 
level. 

4. To answer Objective question, 
candidate must select the option then 
click on SUBMIT ANSWER button.  



Objective Paper (Contd.)

Actual Paper Screen 
(Objective)

1. Once the Question either Objective or 
Practical is submitted then that 
question will be removed from the list 
and only unsolved questions will 
remain in the list. 

2. The number of questions which are 
solved will be displayed in the upper 
panel of the screen.



Objective Paper (Contd.) 

Actual Paper Screen 
(Objective)

1. When Candidate clicks on SUBMIT 
ANSWER without selecting any option 
from the list then application will 
display a message (Please select 
option from the list and try again) as 
shown in the Figure.  



Objective Paper (Contd.) 

Actual Paper Screen 
(Objective) 

1. When Candidate completes 
questions of certain level, 
application will display a message 
as shown in the Figure.

2. Select a different type or level by 
clicking on the Objective or 
Practical buttons to continue the 
Examination.



Objective Paper (Marathi)

Objective (Marathi)

1. When Exam Language is selected 
as Marathi or Hindi, Question and 
Answer will be displayed in the 
language selected along with 
English.



Practical Paper

Actual Paper Screen (Practical)

1. Total no. of questions from selected 
level will be displayed below the Level 
Coulmn area.

2. All the questions will be listed one 
below the other from selected level.  

3. To answer Practical question, 
candidate must click on CLICK HERE 
TO START PRACTICAL TEST FOR 
THIS QUESTION button.  



Practical Paper (Contd.) 

Actual Paper Screen 
(Practical)

1. Candidate should only click 
on Cancel or Submit button 
after solving the question.

2. If candidate clicks on Cancel
button then the question will 
remain in the list as 
unanswered whereas if 
Candidate clicks on Submit
button, the question will be 
removed from the list and 
answer will be recorded. 

Change font size

Expand View 



Practical Paper (Contd.)

Expanded View

1. Expand view will display 
the question & allows the 
candidate to change the 
size of the text to make it 
readable.



Practical Paper (Contd.)

Expanded View

1. If Marathi or Hindi is 
selected as a language 
option then Expand view 
will display the question in 
two languages (Marathi or 
Hindi and English). 



Practical Paper (Contd.)

Practical Paper

1. While exam is going on, if the 

controller of the examination 

ends the examination from 

server then client application 

will stop & display a message 

(Controller of the Examination 

has stopped your Exam. 

Please check the same with 

exam center) as shown in the 

Figure.

2. Also, if server application is 

closed or hanged or if there is 

a server machine shutdown 

then client application will 

display this message.



Live Photo/Video Alert

Live Photo/Video alert

1. While exam is going on, if 
Candidate face is not clearly 
visible on the Computer 
Screen then display a 
message as shown in the 
Figure.

2. Click on OK button to close 
the message window.



End Exam Alerts 

End Examination

1. When exam is about to end 
i.e. when 5 minutes remained 
to end the exam, an alert will 
be displayed on the screen.

2. The circle of remaining time 
at the top right corner of the 
screen is started to blink in 
red and green color as shown 
in the Figure.



End Exam Alerts

End Examination

1. Candidate’s exam ends when 
allotted time of 60 minutes is 
completed.

2. Also, Candidate can end 
examination by clicking on 
the End Examination button, 
attempted all or any of the 
questions.

3. When Candidate clicks on End 
Examination button, 
application will display Three
alerts messages before exam 
actually ends.

4. Click on Ok button to 
continue the End Examination 
Process.

Note: Selecting Cancel at any point will cancel the End 
Examination Process.



End Exam Alerts (Contd.)

Note: Selecting Cancel at 
any point will cancel the 
End Examination Process.

Second Alert

End Examination

1. Click on Ok button to 
continue the End 
Examination Process.



End Exam Alerts (Contd.) 

Third Alert

Note: Selecting Cancel at 
any point will cancel the 
End Examination Process.

End Examination

1. Click on Ok button to 
continue the End 
Examination Process.



Feedback Form 

Feedback Form

1. When allotted time of 
60 minutes is over, 
application displays a 
message as shown in 
the Figure.

2. Close the message 
window to fill & submit 
the Feedback form.



Feedback Form (Contd.)

Feedback Form

1. Candidate should fill the 
feedback form & click 
on Submit button to 
submit the feedback.



Feedback Form (Contd.)

Feedback Form 
(Contd.)

1. When Feedback form is 
half filled and clicked on 
Submit button then 
application will show 
this message(Your 
“provisional Certificate” 
can not be issued 
unless you complete the 
Feedback form) and 
Submit button is 
disabled.



Feedback Form (Contd.)

Feedback Form 
(Contd.)

1. After submitting 
feedback, application 
will display a message 
(Thank you for your 
valuable feedback) as 
shown.  



Candidate Result

1. Enter Coordinator password.

1. Click on Next button to complete the examination.



Exam Completed

1. Click on Close button to close the window & exit from the application.



Thank you


